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Berdell Knowles is a Director of Government Relations at JEA. Berdell joined JEA in March, 2002 following a 20+ year career with Gainesville Regional Utilities. JEA is one of the nation’s premier combined utility systems, providing electric, water and wastewater services to the one million or so residents of this community. Berdell’s responsibilities include monitoring and managing legislative and regulatory developments, at the state and federal levels, that impact JEA’s operations and its competitive position as a utility service provider.
Berdell is 26-year veteran of the utility industry having a diverse background of experiences including management responsibility in the areas of Strategic Planning and rates and pricing administration. 
Berdell was Founding President of the Florida Chapter of the American Association of Blacks in Energy and currently serves on its Executive Committee. He also serves on AABE’s national Legislative Issues and Public Policy Committee. Berdell is also a member of the Board of Directors for City Kids Art Factory, Inc. Other areas of community service include service on the Deacon’s ministry at Morning Star Missionary Baptist Church; membership in the 100 Black Men of Jacksonville; and a volunteer in the Duval County School System.
Berdell earned Bachelor’s and Master’s of Business Administration degrees from the University of North Florida. Berdell has four adult children: Berdell, Jr. (MIT, 1995), DeNelle (UNF, 1997), Michelle (FAMU, 2004),and Crispus (SFCC, 2004).
