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Michelle Waters is an Area Manager-Gas Operations at We Energies. She has been with We Energies for 25 years. She is responsible for gas first responders, gas dispatchers and gas meter maintenance. Previsously, she was Manager- Customer Contact Center & Credit and Collection Operations where she responsible for working with customers to keep their power on by setting up payment arrangements as well as the strategy around reducing arrears and remaining compliant with all regulatory requirements. Michelle graduated with a Bachelor’s degree in Business Management, Cum Laude, from Concordia University of Wisconsin Michelle is on the Board of Directors for 211 Wisconsin. Michelle has also attended numerous training sessions around leadership, collections and customer services. 
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